
Surgical Advisory Service advisors
explained that contract clarity is essential
and that NHS policies governing fixed-
term or temporary contracts often contain
protections for staff, especially those who
have been in post for over two years. The
surgeon was advised to:

Review the relevant NHS HR policies
on temporary and fixed-term
contracts.
Confirm the exact start date of their
employment to determine if they had
accrued employment rights
associated with continuous service of
two years or more.
Consider contacting their trade union,
particularly if they had been in post
for over two years, as they may have
grounds to challenge the lack of
clarity or seek a permanent contract
under NHS employment law.

BACKGROUND

INITIAL CONTACT AND
LISTENING
The surgeon was met with a supportive
and understanding response from the
Surgical Advisory Service. The advisor
took time to listen carefully to the
concerns raised, encouraging the surgeon
to provide more detail about the nature of
their contract, how long they had been in
post, what communication (if any) they
had received about an extension, and
whether they had previously raised the
issue with HR.

This initial conversation helped the
surgeon feel heard and validated, and it
laid the groundwork for exploring the
appropriate next steps.

ADVICE AND SIGNPOSTING

An NHS surgeon working on a temporary
contract began to experience uncertainty
around the extension of their role. Despite
strong performance and continued service,
communication from their department
regarding the renewal of their contract was
unclear and delayed, causing concern
about job security and future career
progression.

Feeling unsure about their rights and next
steps, the surgeon contacted the
Confederation of British Surgery (CBS)
Surgical Advisory Service Helpline, which
had been promoted by their Specialty
Association as a pathway of support for
their membership.
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The Surgical Advisory Service advisor
clearly outlined these steps and ensured
the surgeon understood their rights and
responsibilities, helping to reduce anxiety
and confusion around what had initially
felt like a vague and stressful situation.

+44 7498 322935 (Helpline)

+44 7551 538035 (Office)

Join today at www.cbsgb.co.uk

advice@cbsgb.co.uk

admin@cbsgb.co.uk

SUPPORT AND OUTCOME
As this surgeon was not a member of CBS
the Surgical Advisory Service could not
legally offer him representation without
membership, the support that was offered
was instrumental in helping the surgeon
understand the process and make informed
decisions. With this clarity, the surgeon was
able to approached HR with confidence,
using the knowledge gained to request
clear answers regarding the status of their
contract and their employment rights. 

This proactive approach, guided by Surgical
Advisory Service support, helped the
surgeon gain greater control over their
situation. Whether through securing a
contract extension, achieving a permanent
role, or pursuing formal discussions with
HR and union representation, the surgeon
was now equipped with a clear
understanding of the appropriate pathways
forward.

CBS is a union for the whole surgical
team. Supporting members in difficulties,
and advocates for the surgical profession.

The Surgical Advisory Service operates as
a subsidiary of the Confederation of
British Surgery. Several surgical specialty
associations utilise the service as a
formal pathway through which their
members can access professional
support. The Helpline provides an initial
consultation designed to offer
signposting, guidance, and advice on
appropriate next steps for surgical
professionals facing challenges.

CONCLUSION

This case highlights the valuable role the
Surgical Advisory Service plays in
supporting NHS surgeons facing
employment-related challenges. By
providing a compassionate, knowledgeable
point of contact, helped the surgeon
navigate a complex issue with clarity and
confidence. Their support demonstrates
the importance of early advice, policy
awareness, and clear signposting in
addressing contractual concerns in the
NHS.


